
Installing the Serial-to-COM Adapter 
 

This section will show you how to connect a Scale Cable Adapter to the COM 
Port on your Terminal.  
 

Introduction 
 
Each Frozen Yogurt, Grocery, or other weight based client requires one (1) 
COM Adapter for the use of a scale, or other weight device, per device. 
 
 

 

Note: 
The Terminal should be laying face down 
on a flat, soft surface exposing the 
connectable ports. 

 

 

Getting Started 
 
Before attaching the COM Adapter 
to the Terminal, make sure it is 
labeled “Scale”. 
 

 
 
Policy is to include an extra 
adapter per each Terminal and 
visibly label each one “Scale”. 
 
 
 
 
 
 
 
 
 

Step 1 
 
With the clip facing up, plug the 
COM Adapter into COM1 port. 
  

 
 

Complete 
 
This is how the Terminal should 
look when the COM Adapter is 
attached. 
 

 


