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More than just a POS, you think

UP-5200

Chapter 1. Caution

1-1 Warranty

We guarantee our POS terminal product and its parts against defects in materials and workmanship under proper use for a standard period of 2 years from

the date of original purchase.
During this period, we will repair or replace a def ected and/or faulty product or parts without charge for spare and labor to the purchaser.

The 1st year is applied with free workmanship and new or refurbished replacement parts with one  -way freight cost born by seller and customer shall be

responsible for return delivery charge.
2nd year is applied also non chargeable for workmanship and parts, but limited warranty with round -way freight cost born by customer.
Products out of the warranty period or scope shall be diagnosed at customer's expense.

We will charge for repair and delivery in case of customer's handling mistake , carelessnessand natural disasters.



1-2 Copyright
This publication including all photograph, illustration and software, is protected under international copyright law with all rights reserved in manufacturer.

Neither this manual, nor any of the material contained herein, may be reproduced without written consent of the author.

1-3 Notice for safety

1. We recommend using proper po wer voltage against fire and electric shock.

2. Avoid exposing the product to direct sunlight and do not use the product near area of high moistures.
- Itis caused of low reliability and operating disorder.

3. Be aware of electro -static on PCB of system with anti -static appliance.

- Itis possible to be reason with low reliability and short life term.
4. Place product away from static occurred area.

- Itis matter to be | ow performance and reduced life cycle.

5. Do not disturb metal material or obstacle in product.

- It is dangerous about fire and electric shock.
6. Use product in simple po wer cord plug-in circumstance.

- Itis occurred to fire, electric shock and system disorder on electricity.
7. Be careful of other electronics having possibility with high frequency, electronic and magnetic affect

(Ex. Audio, Electronic-range, etc)



- It is easy to make product out -of-order or system error.

1-4 Circumstance limitati on
¢ Installation and maintenance service

We recommend you to have service about product installation, maintenance and repair service from nominated service center and ag ent office.

It is not our responsibility about out of order or system error after service and/or checking system from non predicted service provider.

1 Notice against high frequency
This product is qualified by FCC, CE, EMI and MIC compliance, thus it is governed with the previous qualification regulation to the safety.

However, it is affected by the other high frequency generated.

We don't consider system error and disorder due to the above affection.

1 Notice about noise
We request to use our product away from heater, motor, fluorescent light, TV and similar which makes noise so unds. Electric noise makes interruption and

interference against normal operating.

1 Request of installation circumstance

The most suitable environment is within 65% humidity in 10 ~30 b temperature. Please also install and use out of direct sun -light.



t Cleansing

It is caused of damage on appearance and exterior surface after cleaning with chemical cleanser.

t Product liability

1. We prohibit product to use for other purpose, but not POS.

It is not supported of usual PC operating & interface support.
2. This is for professional business field only to shop, not home appliance.
3. This is consisted with hardware and software politically.

4. It is guaranteed normal operating on stable po  wer supply.

1-5 Installation tips

1. Avoid installing in lightning and thunderstorm day. (Dangerous to expose electricity)
2. Be away from damp space and water -leaked place for installation.
3. Be aware of static occurrence during installation.

4. Allow using only ground connected and quality certificated po  wer code and cable.

We recommend you to use soft cloth, especially LCD screen.



5. Keep out of direct sun -light, extreme high or low temperature, and humid area.
6. Take away from impact, shocked, and tremble place.
7. Place product to avoid with sewing machine , Welding instrument, electronic wave range, Audio and other high frequency generated equipment.
8. Do not recommend to use next by air conditioner.
9. Prohibit connecting cables under carpet and floor.
11. Use another po wer code from high po wer source app liances.
(Ex. Electronic heater, Electronic wave range, Audio, Air -conditioner, Refrigerator, etc)

12. Do not recommend to use multiple  connections in same po wer outlet/socket.



UP-5200

Chapter 2. Product overview

2-1 Checking package

1. Confirm packing detail which is listed on user manual in package.

2. We provide POSterminal main unit , power cord, user manual and driver CD basically.

Oltis possible to download user manual and driver CD from our ~ web.



[Packing details]

UP-5200 main unit

Driver CD

User manual

Power code




[Options ]

[12 inch LCD Monitor ]
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2-2 Preparing before installation

1. Remove masking tape for Touch screen protection
(It may cause abnormal operating when masking tape is not removed .)

2. Install option product(customer display, rear LCD monitor, etc) first when it need to set up with PO

2-3 Product consist

- Detail indication can be different with each POS terminal model

- It is provided with proper data sheet per model from our web.
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[Front view ]
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[Power & I/O port ]
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Description Description
1 AC IN PO WER connector 5 Monitor connector  [Option)
2 PS/2 MOUSE connector 6 Parallel connector
3 PS/2 KEYBOARD connector 7 USB connector
4 COM1, COM2, COM3 port 8 LAN connector
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2-4 Installation of option device

[CDP installation ]

1. Put (-) driver in the marked grooves :l and split cover from the rear
of POS main unit.

2. Connect cable from POS main unit to customer display (CDP)part and

place the display in customer display space.
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3. Testing : It is successfully connected f or CDP installation to POS unit

when initial booting is on going after power off and on.
(CDP and 12 inch LCD monitor are used only with COM4 port on board.)
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[2nd display installation :12inch LCD monitor ]
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1. Disjoin 2 screws from the marked and pull out the cover. 2. Put on the option cover and drive 2 screws up
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